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COVID-19 - Precautions for Inspire Stone

Inspire Stone is a small family run business and as such we are continuously staying informed with
the latest developments regarding the virus and as a business are taking any extra precautions to
ensure the safety of our workers and clients by following government and medical advice.

Some rules we have implemented to limit the spread of COVID-19 are:

e Physical distancing of 1.5 meters

e Practising Good Hygiene, including regular hand washing and the use of hand sanitiser.
o Covering mouth when coughing and sneezing and disposing of tissues.

e Avoiding any unnecessary social gathering

e Awareness of any symptoms and staying home if feeling unwell.

As extra precautions we are only allowing a maximum of 2 workers on site at a given time. Any
required plumber or electrician will need to be arranged for work the day prior to stone/cabinet
installations. If we require tiling this will also need to be completed on a separate day to
stone/cabinet installation (our tilers work in a 2 man team. Once major works are completed then
we will arrange for plumber/electrician to return as necessary.

Again, as a small family operated business it is important to us to be able to continue to operate in
such a trying time. Therefore we are providing responses to some common questions regarding our
work and day-to-day operations:

Are you still providing your services?
At this present time the Australian Government is permitting sole traders to continue working if
needed. As a small family run business it is essential for us to keep operating.

How many people are needed to complete the work?
2 people may be required to attend a project for the offered services.

How long will you be on site?

Typically Stone overlay work is completed on-site but as we are trying to reduce unnecessary contact
with the client and site, where possible we are manufacturing in our workshop. Please note this off
site production also increases the length of time required to complete a specific job.

How long does it take to finish the work?

We aim to finish within two days. This is all depends on the size and complexity of the job. As above,
it may take longer; each job is different so please feel free to consult us on a more accurate
estimation on completion.



Plumbing Services?

For the installation of our engineered stone overlay it is necessary to remove the sink and cook tops
so the services of a plumber are needed. We always recommend the use of our plumber that has
been providing these services for us for quite long time; however feel free to call your own plumber.

Post work Cleaning and disinfecting
Once the new the tops are fitted, we provide a final clean to the surface and work area with
antibacterial cleaning agents. This has always been a part of our service.

Can | get a free quote?

Yes you can! Please visit our website where you can submit the following information to get started:
-Photos of the existing kitchen bench tops.

-A Floor plan of the existing space, usually a builders plan. In the event of not having a Floor plan
please provide a hand sketch drawing with measurements.

-Suburb and contact number.

We hope this information has provided you with peace of mind on your project, if you have any
further queries please do not hesitate to contact us.

Phone: 0492 823 803 - www.inspirestone.com.au

Thank you kindly from our family to yours. The continued support has always been appreciated!

Gus & Anthony



